SO CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM
PHONG QL CONG NGHIEP Péc lap - Tw do - Hanh phic

S6:514  /SoNoiBo-CN Pong Nai, ngay 75 thang 03 nam 2023

MUC TIEU - CHINH SACH CHAT LUQNG
PHONG QUAN LY CONG NGHIEP NAM 2023

Cén c Quyet dinh s6 36/Qb-SCT ngay 6/3/2023 cua S¢ Cong Thuong vé
viéc ban cong b muc tiéu chit lvgng nam 2023,

Phong Quan 1y cong nghiép hoach dinh Muc tiéu - Chinh sach chét luong
nam 2023 nhu sau:

1. 100% thu tuc hanh chinh, quy trinh ndi by, quy trinh diér} tu géc thua tuc
hanh chinh thudc linh vuc cua Phong dugc ban hanh méi, stra d6i, bo sung, bai
bo kip thoi theo quy dinh;

2. 100% thﬁ tuc hanh chinh thuQc linh vuc phu trach fzﬁa Ph(‘)‘ng dugc cong
bo, cong khai déy du, kip thoi trén Cong Dich vu cong quoc gia ve thu tuc hanh
chinh, tich hop, dong bo voi Cong dich vu cong tinh d€ dam bao thuan tién cho
viée khai thac, st dung; 100% ho so tha tuc hanh chinh ¢6 hé so mau;

3. 100% thii tuc hanh chinh thudc tham quyeén giai quyét cia Phong duoc
cung cap truc tuyén toan trinh va mot phan;

4. Ty 1¢ gidi quyet ho so dung han va trude han cua Phong dat toi thicu
99%; Murc d6 hai long cua nguoi dan, doanh nghi€p vé giai quyet thu tuc hanh
chinh dat t61 thi€u 96%;

5. 100% phan 4nh kién nghi cta nguoi dan, t6 chirc lién quan dén thu tuc
hanh chinh cua Phong duoc xtr 1y dit diém trong thoi _gian quy dinh; Ty 18
ngudi dan hai long vé viée xtr Iy phan anh kién nghi dat tdi thiéu 94%;

6. Pam bao 100% van ban trao d6i trong ndi bd co quan va 100% vin ban
trao doi gilta cac co quan hanh chinh dugc thuc hién hoan toan dudi dang dién
tor thong qua truc lién thong cua tinh (Tror cac van ban c¢6 quy dinh mat hoac
van ban kém theo hd so bit budc);

7. Phan dau danh gia CBCC cubi nam 2023: 100% hoan thanh tét nhiém
vu tro 1én./.

Noi nhin: TRUONG PHONG
- Ban ISO; 4
- Van phong Sé.

- Luu: VT,CN. mﬂm(/
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Nguyén Hoang Quyén
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